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RADISSON HOTEL GROUP LATEST NEWS

RADISSON HOTELS SAFETY PROTOCOL

One of Radisson Hotel Group’s highest priorities is the continued health, safety and security of its guests, team
members and business partners.

Radisson Hotels Safety Protocol aims to give our clients confidence when choosing their venue partners going
forward, so we are working in partnership with SGS (Standard Global Services) — the world’s leading inspection,
verification, testing and certification company as they are recognised as the global benchmark for quality and
integrity. Partnering with SGS ensures that the new protocols are validated, adapted, and in accordance with
local requirements and recommendations under this program, individual hotels that comply with protocols can
receive an official label of cleanliness and disinfection, issued by SGS, upon completion of a comprehensive local
audit.

e View the full press release and details and be confident that as one of our highest priorities, we will
keep you updated as we continue to focus on our guests safety and security

e We are proceeding to register and validate as many hotels as possible, as quickly as possible

e We have introduced a 20-step protocol for hotels and additional 10-step protocol for M&E that
describe specific processes and measures that are designed to make our guests feel confident when
visiting us

WTTC unveils “Safe Travels”

New global protocols to restart the Travel & Tourism sector and the WTTC initiative has been backed by top
CEOs and business leaders from across the Travel & Tourism sector including Radisson Hotel Group.

Federico J. Gonzalez, President & CEO, Radisson Hospitality AB, said: “We need to make sure that the travel
industry speaks the same language and each consumer understands what safety means in hotels, regardless of
their location. Having a common worldwide protocol will allow consumers to recognise the same safety standards
wherever they travel. The WTTC Safe Travels protocols will make this same language possible for the benefit of
everybody in this industry. This is the reason why Radisson Hotel Group supports this initiative and is looking
forward to helping expand the WTTC Safe Travels protocols as much as possible, across the globe.”

View the full article

Greater flexibility when you need it — Radisson Hotel Group’s new flexible M&E terms

Plan and book with peace of mind. Benefit from greater flexibility for all meetings and events booked and held by
December 315t 2020.

e You can reduce the number of expected event attendees by 10% (per day), up to arrival, free of charge

e In case of cancellation, eligible event fees can be utilized as a credit for future events held by June 30th
2021

e No prepayment required when guaranteeing the event with a credit card
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https://www.radissonhotelgroup.com/media_press-releases&article=radisson-hotel-group-announces-its-radisson-safety-protocol-a-global-commitment-to-cleanliness-and-hygiene-in-partnership-with-sgs
https://www.radissonhotels.com/en-us/social-responsibility/health-safety
https://wttc.org/News-Article/WTTC-unveils-Safe-Travels-new-global-protocols-to-restart-the-Travel-Tourism-sector
https://www.radissonhotels.com/en-us/meeting-conference-hotels/offers/flexible-cancellations

